
Obtaining Registered Survey Plans 

If you are looking to obtain a copy of a registered plan that shows your property on it, this will need 
to be done via the web-site: WWW.ONLAND.CA 

If you know the plan number (ex. 36R12345 or 36M654 or NR123), pick on the Documents option in 
the top right of the screen (shown in yellow below).  (If you do not know the plan number(s), the City 
of North Bay Engineering Department can assist you in finding them.) 

 

On the next screen you pick on the option “instruments, Plans and Evidence” (shown below in 
yellow). 

http://www.onland.ca/


 

Now you are asked to type in the Registration Number: (example shown in yellow below) 

 

After picking the Search button, you will get a page where you will be shown the cost of the plan(s) 
you requested. 



 

After you decide what you wish to receive, pick on the ”Add to Cart” button. 

Now you will see your item(s) selected and you can proceed to Checkout. 

 

Picking on Checkout will take you to the process of billing and payment. 



 

Pick Checkout again and then you will need to confirm if you are a Registered User or a Guest. 

 

Most single time users will choose the Guest option: 



 

 

Fill in the email address you wish to have your map sent to.  Then Continue to Payment. 

Then on the next screen, pick on “Pay by Credit Card” 

 

After picking “Pay by Credit Card” you will then need to enter in your correct and current credit card 
information. 



 

 

After you pick Submit Payment, you will be emailed your plan/map and the fee they charge will 
appear on your credit card statement. 

Attached to your email you will find a digital copy of the plan/map you ordered. 

You may be able to print a copy of the plan, or a portion of it, on a home printer, a library printer or 
via another service option, for whatever fee there may be. 

 


